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RATED VOLTAGE: 230V (13A) / 110V (16A)* 50Hz 

OUTPUT: 2400W (3.2HP)

NO LOAD SPEED: 3600RPM

DISC TYPE: FIBRE-REINFORCED METAL CUTTING

DISC DIAMETER: 355MM / 14"

BORE: ø 25.4MM

STOP ANGLE: RIGHT / LEFT 45˚

CLAMP ANGLE: RIGHT / LEFT 45˚

SOUND PRESSURE LEVEL: LpA = 97.7db

SOUND POWER LEVEL: LwA = 108.2db

VIBRATION LEVEL: k=1.5m/s2

NET WEIGHT: 18.5kg

*Rated Voltage as indicated on box & equipment specification plate

2. Technical Specification

Cutting Capacity: 

Please refer to the adjacent table 
for guidelines on the respective cutting 
capacities for this equipment. 

Visit our website to see our full range of 
replacement Cutting Discs, TCT Blades, 
and other abrasives. 

www.jeffersontools.com
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• Read these instructions carefully before use, and save them for future reference. Persons who have not read through these instructions 
must not use the tool. 

Personal Protection 
• Wear safety glasses & ear protection when using this equipment. 
• Wear a dust filter mask if the work produces a lot of dust. Wear ear protection.
• Pay attention to what you are doing, and use your common sense when working with power tools.
• Read these instructions carefully to understand the applications for the tool, its limitations and potential risks.
• Avoid body contact with earthed surfaces such as pipes, radiators, cookers and refrigerators. 
• There is an increased risk of electric shock if your body is earthed.
• Wear suitable clothing. Do not wear loose-fitting clothing or jewellery. They can get caught in moving parts. Rubber gloves and non-slip 
shoes are recommended when working outdoors. Wear a hair net if you have long hair.
• Do not overreach. Always maintain a firm footing and good balance.

Equipment Safety
• Safety devices must be fitted correctly and function properly.
• Always check that Allan keys/spanners etc. have been removed from the tool before switching it on.
• Do not force the tool. The tool does the job better and safer when used at the rate for which it was designed.
• Use the correct tool. Do not force small tools or accessories to do work that requires a powerful tool. Do not use  	 the tool for purposes for 
which it is not intended.
• Take care of the tool. Keep tools sharp and clean for better and safer work. Follow the instructions for lubrication and the replacement of 
accessories.
• Avoid accidental starting. Check that the power switch is in the OFF position before plugging in the power cord.
• Only use recommended accessories. The use of other accessories can lead to the risk of personal injury.
• Do not use damaged discs.
• Never use the tool without the guard.
• Check for damaged parts. If a guard or some other part has been damaged, carefully check before using the tool that it will work properly 
and as intended. Check that moving parts are properly adjusted and do not jam, and that no parts are incorrectly fitted or damaged. Check 
for other factors that could affect functionality. Guards or other parts that are damaged must be repaired or replaced by an authorised service 
centre to avoid the risk of personal injury.
• Never leave the tool unattended when it is running. Switch off the tool, unplug the power cord, and wait until all moving parts have com-
pletely stopped before leaving the tool.
• Never remove the guard over the disc. Never use the tool if any safety equipment or guards have been removed. Always check that all the 
safety equipment is working properly before use.
• Keep your hands away from the cutting area and the disc. Do not put your hands under or behind the workpiece when the disc is rotating. 
Do not attempt to remove material when the disc is rotating. Keep your hands at least 7.5 cm from the disc when it is rotating.
• The disc continues to rotate for a while after the tool has been switched off.
• Check the power cord regularly. A damaged power cord must be replaced by an authorised service centre, or   	 qualified person, to 
ensure safe use. Keep the power cord away from the work area.
• Do not use the tool if it cannot be switched on and off with the power switch. If the power switch does not work, it must be replaced by an 
authorised service centre or other qualified person.
• Keep the tool and its handle clean, dry and free from oil and grease. Always use clean rags for cleaning. Never use brake fluid, petrol, oil-
based products or strong solvents to clean the tool.
• Support long workpieces with roller supports, or the equivalent.
• Always check that all the adjusting devices are correctly fitted before use.
• Always secure the workpiece with the clamp.
• Never touch the disc or other moving parts during use.
• Never start the tool when a rotating part is in contact with the workpiece.
• Never cut more than one workpiece at a time. Never put more than one workpiece on the tool base.
• Avoid using your hands, always secure the workpiece with the clamp.
• Never hold the workpiece with your hand. The workpiece gets very hot during the sawing – risk of burn injuries.
• Switch off the tool by releasing the power switch, and wait until the disc has completely stopped before lifting the disc the workpiece.

3. General Safety Information
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Equipment Safety (continued)
• Do not start and stop the motor in quick succession. This could cause the disc to come loose, and result in a risk of serious personal injury 
and/or material damage. If the motor has been started and stopped in quick succession, keep away from the line of the disc and wait until 
the disc has completely stopped. Unplug the power cord and tighten the disc screw.
• Repairs must only carried out by an authorised service centre or qualified person.
• Only use identical spare parts when servicing. The use of other parts can be dangerous and damage the tool.
• Switch off the tool immediately and unplug the power cord if any part of the tool or safety equipment is missing or damaged in any other 
way, or if an electrical component is not working properly. Do not use the tool until it has been repaired.
• Always check before use that the disc is correctly fitted. Do not overtighten the disc screw, this could cause the disc to crack.
• Always check before use that the disc is not cracked or damaged, and that it rotates freely and smoothly.
• Only use discs that have as a minimum the same speed rating as the tool. Store the discs in a dry place, protected from extreme tempera-
tures.
• Apply the disc carefully against the workpiece. Quick and/or hard application can damage the disc.
• Allow the disc to reach maximum speed before it makes contact with the workpiece.
•  Never use the tool if you are tired or under the influence of drugs, alcohol or medication.
• Stay alert. Pay attention to what you are doing at all times, and use your common sense. A moment of inattention when using a power tool 
can result in serious personal injury.
• Do not make any modifications to the tool. Never use accessories that are not recommended by the manufacturer. Any modifications to the 
tool are considered to be misuse and can lead to serious personal injury.
• Do not plug in the power cord until all parts have been fitted, otherwise there is a risk of serious personal injury.
• Always unplug the power cord before carrying out service work or changing accessories like blades, bits or discs.
• The tool is supplied assembled and correctly adjusted. Replace the disc when it is worn with a new one of the same type.
• Only use discs with a diameter of 355mm. Never use a disc that is so thick that the outer flange does not come into contact with the flat 
surfaces on the spindle – there is a risk that the screw will not lock the disc correctly on the spindle. Failure to follow all the instructions can 
lead to the risk of personal injury and/or material damage.

• WARNING: Do not use the tool to cut wood, stone, bricks or the equivalent. Do not use the tool to cut magnesium or magnesium alloys. 
Failure to follow all the instructions can lead to the risk of serious personal injury and/or material damage.

Working Environment
• Keep the work area clean. Cluttered workbenches increase the risk of accidents and injuries.
• Do not expose the tool to water or any other liquid. Do not use power tools in damp or wet areas. Do not expose power tools to rain. 
• Make sure the work area is well lit.
• Keep onlookers and children at a safe distance. Onlookers should wear safety glasses and be kept at a safe distance from the work area. •  
• Do not allow onlookers to touch the tool or extension cord.
• Put away tools that are not being used. When not in use, store the tool in a dry place out of the reach of children.
• Always unplug the power cord when the tool is not being used, and before carrying out service work or changing accessories, such as 
blades, bits or discs.
• Do not stand on the power tool. If the tool tips over or if you come in contact with the disc this can lead to serious injuries.
• Do not use power tools in explosive environments, for example, in the vicinity of flammable liquids, gases or dust. 
• Cutting produces sparks. Do not use the tool near flammable materials – risk of fire and/or serious personal injury.
• If using the tool outdoors, only use an earthed extension cord approved for outdoor use.

Vibration Levels
The declared vibration values in the Technical Specification,  which has been measured by a standardised test method, can be used to  
compare different tools with each other and for a preliminary assessment of exposure. 

WARNING: The actual vibration level when using power tools may differ from the specified total value, depending on how the tool is used. 
It is therefore necessary to determine which safety precautions are required to protect the user, based on an estimate of exposure in actual 
operating conditions (taking into account all stages of the work cycle, e.g. the time when the tool is switched off and when it is idling, in 
addition to the start-up time).
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1. Bottom guard 11. Spindle lock button 21. Spindle

2. Disc 12. Motor 22. Screw, bottom guard

3. Adjustable stop 13. Control arm 23. Inner flange

4. Locking lever 14. Power switch 24. Outer flange

5. Clamp screw 15. Top guard 25. Outer washer

6. Clamp handle 16. Catch 26. Disc screw

7. Tool base 17. Spark guard 27. Scale indicator

8. Clamp 18. Carrying handle 28. Stop scale

9. Spanner 19. Rubber foot

10. Depth stop screw 20. Stop screw

4. Parts Identification

Fig.1

Fig.2 Fig.2a
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Intended use
The tool is intended for cutting metal with fibre-reinforced discs. Never fit steel blades on the tool and never attempt to cut other materials, 
e.g. wood or stone – risk of serious personal injury and/or material damage.

Retractable bottom guard
The bottom guard covers the sides of the disc and folds in over the top guard when the disc is lowered down on the workpiece.

Clamp
The tool has a screw clamp, which is used to hold the workpiece pressed against the stop. The clamp also prevents the workpiece from mov-
ing against the disc during the cutting.

Adjustable stop
The stop supports the workpiece and acts as a stop for the clamp, so that the workpiece is held firm during the cutting. The stop can be ad-
justed to the required angle from 0 to 45° to the left or right when cutting at an angle. There are different retaining holes for the stop, so that 
it can be moved forward when cutting high or thick workpiences, or moved back when cutting low or thin workpieces.

Locking lever
The locking lever is used to quickly release the clamp without using the handle.

Carrying handle
There is a carrying handle on the top of the tool to facilitate transport. Before moving the tool, switch it off, unplug the power cord and wait 
until all moving parts have completely stopped, then fold down the control arm and lock in the lower position with the transport chain.

Spindle lock button
The tool has a spindle lock button, which locks the spindle when replacing discs. Only use the spindle lock button when removing, replacing 
and fitting a disc.

Removing and fitting discs

Switch off the tool, unplug the power cord and wait until all moving parts have completely stopped before cleaning, maintenance and/or 
replacing accessories.

Removing an old disc 
1. Press down the control arm and release the chain from the hook on the motor housing to release the control arm.
2. Move the control arm up to the top position. Be careful, the arm is spring-loaded.
3. Pull up the bottom guard to expose the disc screw.
4. Press in the spindle lock button and turn the screw until the spindle locks and cannot rotate.
5. Remove the screw with the supplied spanner. NOTE: The screw has a right-hand thread. Unscrew anti-clockwise.
6. Remove the outer washer, outer flange and the disc. Do not remove the spacer, inner flange and inner washer. 

NOTE: If the inner flange, spacer and/or inner washer are removed they must be fitted again before putting the disc of the spindle, otherwise 
the disc cannot be fitted properly.

5. Operation Guide

Fig.9

Fig.11
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Fitting a new disc 
1. Check that the new disc is not cracked or otherwise damaged and that it has as a minimum the same speed rating as the tool.
2. Do not clean the inner washer and inner flange.
3. Put the new disc on the spacer and put both the spacer and disc on the spindle, pressed against the inner flange.
4. Clean the outer flange, align the flat surfaces to the flat surfaces on the spindle, and put the flange on the spindle until it is pressed against 
the disc.
5. Put the outer washer with the recessed side first on the spindle and put the disc screw in the threaded hole in the end of the spindle.
6. Screw in the screw clockwise.
7. Press in the spindle lock button and turn the screw until the spindle locks and cannot rotate.
8. Tighten the screw firmly with the supplied spanner. NOTE: The screw has a right-hand thread. Tighten clockwise. Do not overtighten the 
disc screw, this could cause the disc to crack and result in a risk of serious personal injury and/or material damage.

Spark guard
Undo the screw and move the spark guard to the required position to provide protection from sparking.

Adjustable stop (fig. 4)
• The adjustable stop is used together with the clamp to secure the workpiece during the cutting.
• It can be turned 45° to the left and right to adjust the required cutting angle.
• The clamp can be moved forward when cutting thick workpieces, or moved back when cutting thin workpieces.

Adjusting the cutting angle (fig. 4)
Switch off the tool, unplug the power cord and wait until all moving parts have completely stopped before cleaning, maintenance and/or 
replacing accessories.

1. Release the catch for the stop with the supplied spanner. Release the locking screw for the stop.
2. Turn the stop to the required angle on the scale on the tool base.
3. For the most accurate precision, check the set angle with a set square or protractor.
4. Tighten the catch for the stop with the supplied spanner and firmly tighten the locking screw for the stop. Replace the spanner in the 
holder on the tool base.

Adjusting the depth stop (fig. 5–6)
Switch off the tool, unplug the power cord and wait until all moving parts have completely stopped before cleaning, maintenance and/or 
replacing accessories.

1. Press down the control arm and check the disc clearance and maximum cutting width (the gap from the stop, along the slot in the tool 
base).
2. Adjust, if necessary.
3. Firmly tighten the lock nut on the locking screw for the depth stop.
4. Tighten the locking screw on the depth stop with the supplied spanner.

NOTE: Always check before use that the disc cannot come in contact with the tool base. The disc can be damaged if it comes in contact with 
the tool base – risk of personal injury and/or material damage.

Power supply
Check that the mains voltage corresponds to the rated voltage on the type plate. Voltage drops result in reduced power and overheating. Volt-
age drops can be caused by thin or long extension cords, or because several units are connected to the same power source.

Power switch
1. Start the tool by pressing the power switch on the control arm handle.
2. Release the power switch to switch off the tool.
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Cutting (fig. 10)

1. Check that the power switch is in the OFF position before plugging the plug into a mains outlet.
2. Place the tool on a stable surface before use.
3. Lock the workpiece with the clamp.
4. Stand to one side of the disc without any part of the body in line with it.

NOTE: Large, round or irregular workpieces can be difficult to clamp securely with the clamp. Secure such workpieces with clamps along the 
left and front edge of the base. Use pallets and blocks if necessary.

Cutting (fig. 11)
Cutting involves making the cut across the workpiece. Put the stop at an angle of 0° to cut at right angles. Put the stop at the required angle 
for diagonal cuts.

1. Clamp the workpiece firmly between the clamp and the adjustable stop.
2. Release the catch and locking screw for the stop.
3. Turn the stop to the required angle.
4. Tighten the catch and locking screw for the stop.
5. Place the workpiece flat on the tool base, with one edge firmly pressed against the stop.
6.  Align the cutting line of the workpiece to the edge of the disc.
7. Press in the clamp handle and turn up the clamp until it is flush with the workpiece. Turn it another 1/2 to 1 turn to press the workpiece 
firmly against the stop.
8. Support long workpieces with roller supports, or the equivalent.
9. Do a “dry run” as a collision check before starting the tool.
10. Start the tool by gripping the handle and pressing in the power switch. Wait a few seconds for the disc to reach maximum speed before it 
makes contact with the workpiece.
11. When the disc has reached maximum speed, slowly move down the control arm until the disc comes into contact with the workpiece. 
Continue pressing the control arm firmly down to achieve a smooth cut through the workpiece. Never force the disc into the workpiece. NOTE: 
Keep your hands at least 7.5cm from the disc when it is rotating.
12. When the cut is ready, release the power switch and wait until the disc has completely stopped before lifting the disc the workpiece.

NOTE: Check before use that the catch and locking screw for the stop are properly tightened, otherwise there is a risk of serious personal 
injury and/or material damage. The workpiece could move during the cutting if the catch and locking screw for the stop are not properly 
tightened.

•  Avoid using your hands, always secure the workpiece with the clamp.
•  The workpiece gets very hot during the sawing – risk of burn injuries.
•  Keep your hands away from the workpiece – risk of serious personal injury.
• Do not touch the workpiece until it has cooled – risk of burn injury.
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NOTE: Switch off the tool, unplug the power cord and wait until all moving parts have completely stopped before cleaning, maintenance and/
or replacing accessories.

Replacing the carbon brushes (Fig. 12)
Check the carbon brushes on the tool regularly for wear.
Replace them according to the instructions below if they are worn.

1. Remove the carbon brush cover with a screwdriver. The carbon brushes are spring-loaded and will come out when you remove the cover.
2. Take out the carbon brushes.
3. Check the carbon brushes for wear. Replace the carbon brushes if one of them is shorter than 6.35mm. Always replace both carbon 
brushes at the same time.
4. Fit the new carbon brushes so that their curvature follows the shape of the commutator. Check that the carbon brushes can move freely.
5. Replace the carbon brush cover.
6. Tighten the carbon brush cover. Do not overtighten.

6. Maintenance

7. Troubleshooting

Problem Cause Solution
The tool will not start. The power cord is not plugged in. Plug in the power cord.

The power cord is damaged. Have the power cord replaced by an 
authorised service centre or other qualified 
personnel.

The safety switch has tripped. Reset the switch.

The fuse has tripped. Replace the fuse.

The power switch is damaged. Have the power switch replaced by an 
authorised service centre or other qualified 
personnel.

The motor does not reach maximum 
speed.

The mains voltage is too low. Have the mains voltage checked.

The power circuit is overloaded. Try connecting the tool to another circuit, 
or disconnect all other equipment from the 
circuit.

The motor has burned. Have the motor repaired and the mains volt-
age checked.

Incorrect rating of fuses or safety switch. Allow an authorised electrician to replace 
the fuse and/or switch.

The extension cord is too thin or too long. Use a thicker or shorter extension cord.

The power switch is faulty. Have the power switch replaced by an 
authorised service centre or other qualified 
personnel.

The motor stops or a fuse or safety 
switch trips.

The power switch is faulty Have the power switch replaced by an 
authorised service centre or other qualified 
personnel.

Mains voltage too low Have the mains voltage checked.

Incorrect rating of fuses or safety switch, or 
they are faulty.

Allow an authorised electrician to replace 
the fuse and/or switch.
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Problem Cause Solution
The motor overheats. The motor is overloaded. Have the mains voltage checked.

The disc has been pressed too hard against 
the workpiece.

Do not press the disc so hard against the 
workpiece

Abnormal noise from tool. The motor needs servicing. Have the motor checked by an authorised 
service centre or other qualified personnel.

The disc does not go to the base. The disc is not fitted properly. Fit the disc according to the instructions.

The depth stop is not properly adjusted. Adjust the depth stop according to the 
instructions.

The disc does not go all the way through 
the workpiece.

The depth stop is not properly adjusted. Adjust the depth stop according to the 
instructions.

The disc is worn. Replace with a new disc with a diameter of 
355 mm.

The cutting does not work properly. Carry out the cutting according to the 
instructions.

Incorrect rating of fuses or safety switch. Allow an authorised electrician to replace 
the fuse and/or switch.

The tool vibrates. The disc is out of round. Replace the disc.

The disc is damaged. Replace the disc.

The disc is not fitted properly. Tighten the disc screw.

The tool is not properly secured. Check and tighten all screw connections.

The tool has been placed on an uneven 
surface.

Place and secure the tool on a level, stable 
surface
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8. Parts List 
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No Name Quantity No Name Quantity No Name Quantity

1 Split pin  1 34 Washer 1 67 Bearing 1

2 Rotational staff  1 35 Clamp base 1 68 Spindle 1

3 Screw 1 36 Washer 1 69 Key 1

4 Washer 1 37 Split pin 1 70 Fixed guard 1

5 Rotational handle 1 38 Roled pin 1 71 Spring washer 4

6 Lock bolt 1 39 Screw 2 72 Screw 4

7 Rubber foot 4 40 Screw 2 73 Inner flange 1

8 Base 1 41 Motor cover 1 74 Outter flange 1

9 Fixed clamp jaw 1 42 Brush spring 2 75 Washer 1

10 Angle pointer 1 43 Brush 2 76 Screw 1

11 Washer 2 44 Screw 4 77 Moveing guard 1

12 Washer 2 45 Brush holder 2 78 Nut 2

13 Bolt 2 46 Screw 4 79 Rubber pole 1

14 Screw 1 47 Housing 1 80 Cap 1

15 Spark baffle 1 48 Bearing set 1 81 Right handle 1

16 Bolt 1 49 Bearing 1 82 Screw 2

17 Washer 2 50 Stator 1 83 Swtich 1

18 Pivot shaft 1 51 Fan baffle 1 84 Left handle 1

19 Lock pin 1 52 Screw 2 85 Screw 4

20 Ring 1 53 Armature 1 86 Screw 2

21 Lock pin cap 1 54 Screw 2 87 Screw 1

22 Nut 4 55 Spring washer 2 88 Cable jacket 1

23 Spring washer 3 56 Bearing cap 1 89 Plug 1

24 Spring 1 57 Flange lock pin 1 90 Screw 3

25 Spring base 1 58 Bearing 1 91 Soft start 1

26 Screw 2 59 Flange lock pin spring 1 92 Cable clamp 1

27 Lock nut 1 60 Screw   2 93 Nut 3

28 Screw 1 61 Arm 1

29 Nut 1 62 Bearing 1

30 Spacing stand 1 63 Gear 1

31 Thread pin 1 64 Gear case cover 1

32 Clamp board 1 65 Screw 2

33 Clamp nut 1 66 Check ring 1
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Jefferson Professional Tools & Equipment, or hereafter "Jefferson" warrants its customers that its products will be free of defects in workmanship 
or material. Jefferson shall, upon suitable notification, correct any defects, by repair or replacement, of any parts or components of this product 
that are determined by Jefferson to be faulty or defective. 

This warranty is void if the equipment has been subjected to improper installation, storage, alteration, abnormal operations, improper care, service 
or repair. 

Warranty Period

Jefferson will assume both the parts and labour expense of correcting defects during the stated warranty periods below. 

All warranty periods start from the date of purchase from an authorised Jefferson dealer. If proof of purchase is unavailable from the end user, then 
the date of purchase will be deemed to be 3 months after the initial sale to the distributor.  

1 Year 
• 355mm CUT-OFF SAW : JEFSWCFF14-110 / JEFSWCFF14-230 

90 Days 
•  All replacement parts purchased outside of the warranty period 

Important: All parts used in the repair or replacement of warranty covered equipment will be subject to a minimum of 90 days cover or the 
remaining duration of the warranty period from the original date of purchase.    

Warranty Registration / Activation

You can register and activate your warranty by visiting the Jefferson Tools website using the following address:
www.jeffersontools.com/warranty and completing the online form. Online warranty registration is recommended as it eliminates the need to  
provide proof of purchase should a warranty claim be necessary. 

Warranty Repair
 
Should Jefferson confirm the existence of any defect covered by this warranty the defect will be corrected by repair or replacement at an  
authorized Jefferson dealer or repair centre. 

Packaging & Freight Costs
 
The customer is responsible for the packaging of the equipment and making it ready for collection. Jefferson will arrange collection and 
transportation of any equipment returned under warranty. Upon inspection of the equipment, if no defect can be found or the equipment is not 
covered under the terms of the Jefferson warranty, the customer will be liable for any labour and return transportation costs incurred. 

These costs will be agreed with the customer before the machine is returned.   

* Jefferson reserve the right to void any warranty for damages identified as being caused through misuse   

Warranty Limitations

Jefferson will not accept responsibility or liability for repairs made by unauthorised technicians or engineers.  Jefferson's liability under this 
warranty will not exceed the cost of correcting the defect of the Jefferson products. 

Jefferson will not be liable for incidental or consequential damages (such as loss of business or hire of substitute equipment etc.) caused by 
the defect or the time involved to correct the defect. This written warranty is the only express warranty provided by Jefferson with respect to its 
products.  
 
Any warranties of merchantability are limited to the duration of this limited warranty for the equipment involved. 

Jefferson is not responsible for cable wear due to flexing and abrasion. The end user is responsible for routine inspection of cables for possible 
wear and to correct any issues prior to cable failure.   

  LIMITED WARRANTY STATEMENT 
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Claiming Warranty Coverage 

The end user must contact Jefferson Professional Tools & Equipment (Tel: +44 (0) 1244 646 048) or their nearest authorised Jefferson dealer where 
final determination of the warranty coverage can be ascertained. 

Step 1 - Reporting the Defect 

Online Method:

•	 Visit our website www.jeffersontools.com/warranty and complete the Warranty Returns form. You can complete the form online and submit it 
to us directly or download the form to print out and return by post.

Telephone Method: 

Contact your Jefferson dealer or sales representative with the following information:

•	 Model number 
•	 Serial number (usually located on the specification plate) 
•	 Date of purchase 

A Warranty Returns form will be sent to you for completion and return by post or fax, together with details of your nearest authorised Jefferson 
repair centre. On receipt of this form Jefferson will arrange to collect the equipment from you at the earliest convenience.  

Step 2 - Returning the Equipment   

It is the customer's responsibility to ensure that the equipment is appropriately and securely packaged for collection, together with a copy of the 
original proof of purchase. Please note that Jefferson cannot assume any responsibility for any damage incurred to equipment during 
transit. Any claims against a third party courier will be dealt with under the terms & conditions of their road haulage association directives.   

Please note: Jefferson will be unable to collect or process any warranty requests without a copy of the original proof of purchase. 

Step 3 - Assessment and Repair    

On receipt, the equipment will be assessed by an authorised Jefferson engineer and it will be determined if the equipment is defective and in need 
of repair and any repairs needed are covered by the warranty policy. In order to qualify for warranty cover all equipment presented must have been 
used, serviced and maintained as instructed in the user manual. 

Where repair is not covered by the warranty a quotation for repair, labour costs and return delivery will be sent to the customer (normally within 7 
working days).

Note: If the repair quotation is not accepted Jefferson Professional Tools & Equipment will invoice 1 hour labour time at £30 per hour plus return 
carriage costs (plus VAT).   

In cases where no fault can be found with the equipment, or, if incorrect operation of the equipment is identified as the cause of the problem, a 
minimum of 1 hour labour at £30 per hour plus carriage costs will be required before the equipment will be despatched back to the customer. 

Any equipment repaired or replaced under warranty will normally be ready for shipment back to the customer within 7 working days upon receipt 
of the equipment at an authorised Jefferson Repair centre (subject to part availability). Where parts are not immediately available Jefferson will 
contact you with a revised date for completion of the repair.  

General Warranty Enquiries 

For any further information relating to Jefferson warranty cover please call +44 (0) 1244 646 048 or send your enquiry via email to warranty@
jeffersontools.com

Disclaimer: 
The information in this document is to the best of our knowledge true and accurate, but all recommendations or suggestions are made without 
guarantee. Since the conditions of use are beyond their control, Jefferson Tools® disclaim any liability for loss or damage suffered from the use of 
this data or suggestions. Furthermore, no liability is accepted if use of any product in accordance with this data or suggestions infringes any patent. 
Jefferson Tools® reserve the right to change product specifications and warranty statements without further notification. All images are for  
illustration purposes only.
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Jefferson Tools, 
Herons Way, 

Chester Business Park, 
Chester, 

United Kingdom, 
CH4 9QR

Tel. +44 (0)1244 646 048
Email: sales@jeffersontools.com

IMPORTANT! SAFETY FIRST!

Before attempting to use this product please read  
all the safety precautions and operating instructions  

outlined in this manual to reduce the risk of fire,  
electric shock or personal injury.

www.jeffersontools.com
www.jeffersontools.com


